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PLANNING PROCESS

information

1:

Processing
of data and

compiling of

(2 hours)

(1- 5 Weeks)

Step

Step 2 follows after step 1 has been successfully
completed. This is where the planner completes the
relevant questionnaire in conjunction with the client.
The questionnaire will cover all ﬁnancial-, personaland business information needed to complete a full
needs analysis and compile a recommendation. The
client normally also signs an authorization that
provides the authority to obtain all relevant
information from ﬁnancial institutions and/or
insurance houses. This authority is only valid for a
pre-determined time after which it expires. Based on
the amount of work needed and the complexity of
the speciﬁc client's situation, the advisor will provide
a written quote for the cost involved in preparing the
particular ﬁnancial/risk plan. Only on written
acceptance of this quote will the planner continue
with the analysis and construction of the plan.

(30 - 40 Min)

(30 - 60 Min)

Gathering of

FINANCIAL & SHORT TERM

recommendation

A lot of time, energy and expertise go into the
construction of a ﬁnancial or risk solution or report.
This process can take as long as 5 weeks, due to the
fact that it involves the analysis of various aspects of
the client's information. Because we don't believe in
mass produced solutions for our clients, each plan is
tailor made to each client's speciﬁc needs and
objectives.

Initial

Meeting

Here we "invest" in a 30-40 min free
consultation with a prospective
client, explaining our philosophy,
procedures and processes to
him/her. After this discussion the
client should be in the position to
make an informed decision on
whether he/she would like to
continue through our process or
whether he/she would rather
receive their advice elsewhere.

Presentation

of Plan

(1 week 6 months)

It is one of our requirements that all affected parties
(spouse in the case of family or directors in the case of a
business) be present at the presentation of the report, as
this is normally a comprehensive document that
requires the client's undivided attention for the full
duration of the meeting. We therefore urge clients to set
aside quality time without distractions for this feedback.
The use of different products may be suggested to
achieve certain objectives and/or goals.

Implementation
of Recommendation

(0 - 100 years)

Once the client is satisﬁed with the proposed
recommendation, ProVérte will be appointed
as the client's advisor and the process of
implementation will commence. A complete
implementation can take anything from 1 week
to several months, depending on the scope of
the engagement. The client is guided through a
step by step process by the advisor and/or
assistant. The process involves the activation
of ﬁnancial products but also the quantiﬁcation
of physical activities that each party (advisor
and/or client) will take responsibility for.

Continuous
monitoring
& feedback

We want to build long term relationships with our clients,
stretching over more than one generation. That theoretically
should mean this is an ongoing process, and as already
mentioned any relationship is a two way street. We depend on
clients to continually communicate with us about the changes in
their affairs. The frequency and scope of formal feedback (both
“face to face” and electronically) will be agreed upon with the
planner and set out in the Service Level Agreement. Both parties
are allowed to exit from this agreement at any point in time.

